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Answer all the questions in the boxes provided.

Refer to the Asociación de Supermercados Independientes: An investigation into Big Data case study 
and to your own related research in responding to the following questions.

1. (a) Define “data mining”. [2]
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Turn over

2. (a) Explain one way that data visualization can be beneficial for store managers. [2]

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (b) Distinguish between clustering analysis and hypothesis testing of data. [4]
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3. The Asociación de Supermercados Independientes (ASI) will collect additional data such as 

the brand of the product or personal information about the customer every time they make a 
purchase.  

 This additional data is not on the receipt and customers will not know it is being collected.  
Discuss whether this is acceptable. [8]
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Turn over
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Your response to question 4 must include evidence of independent research linked to the Asociación de 

Supermercados Independientes: An investigation into Big Data case study.

4. The ASI is concerned that the benefits to customers of being involved in the loyalty card 
scheme may be outweighed by their desire for privacy and anonymity.  

 To what extent do you agree with this statement? [12]
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Turn over
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